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PAPILLON HOTELS, misyon ve vizyonunun tum ¢alisanlari veilgili taraflarca bilinmesini
saglanmak icin ortak hedeflerle ilerler,

ilgili tum taraflar ile i¢ ve dis iletisimi saglar,

Hizmet kapsami dahilinde; tesislerindeki baglayici tim calisanlar ve ilgili taraflarin
ihtiyag, beklenti ve uyum yukumluluklerini dikkate alir,

Sureglerini; memnuniyeti en Ust seviyede tutmak icin, misafir istek ve ihtiyaclarina
odakli olarak yurutur,

Talep ve sikayetlere etkin ve uygulanabilir ¢ozUmler sunar,
Misafir memnuniyetini beklentilerin Uzerine tasiyacak yenilikleri takip eder,

Tum c¢alismalarini, birincil ve ikincil mevzuat sartlarina, yasa, yonetmelik, ulusal ve
uluslararasi standartlar dogrultusunda yurutur,

Entegre kalite yonetim sisteminin uyum ve gereklilikleri hakkinda, calisanlarin ve
ilgili taraflarin farkindaliginin korunmasi, sistemin gelistirilmesi ve iyilestirilmesi icin
katiimlarini saglar,

Bu dogrultuda ¢alisanlarin yetkinligini arttirmak amaciyla gerekli egitimleri verir,
Hijyen ve sanitasyon sartlarini sturekli iyilestirerek guvenilir gida Uretimini saglar,

Operasyonlarin surekliligi i¢in; kalite, misafir memnuniyeti, gida guvenligi, cevre
yonetimi, is sagligi ve glvenligi sureclerinde, i¢c ve dis baglamlari etkileyen konulari da
dikkate alarak risk ve firsatlari periyodik olarak degerlendirir,

Sureg¢ performanslarini izleyip uygun metotlarla olger ve surekli iyilestirmeler i¢cin girdi
olarak kullanir,

Tum fiziksel ve sanal bilgi varliklarinin; gizliligini, batunldguna, erisilebilirligini ve
korunmasini saglar,

Calisanlarini meslek hastaliklarindan, olasi kaza ve yaralanmalardan korumak, ¢cevreye
verilen zararlari en aza indirgemek, ¢evrenin korunmasini saglamak ve entegre
kalite yonetim sistemleri performanslarini surekli iyilestirmek icin gerekli kaynaklari
saglamayi taahhut eder,

Tum calisanlarinin katilimiyla turizm ve otelcilik sektorinde fark yaratarak, ornek
tesisleri ile 6ncl olmak icin calisir.
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PAPILLON HOTELS moves forward with common goals in order to make its mission
and vision known to all employees and related parties,

Provides internal and external communication with all relevant parties,

Withinthe scope of service; takes into account the needs, expectations and compliance
obligations of all binding employees in its facilities and related parties,

Carries out its processes with a focus on guest requests and needs in order to keep
satisfaction at the highest level,

Offers effective solutions to requests and complaints,
Follows innovations that will bring guest satisfaction above their expectations,

Carries out all its activities in accordance with the requirements of primary and
secondary legislation, laws, regulations, national and international standards,

Ensures the participation of employees and related parties to maintain awareness of
the compliance and requirements of the integrated quality management system for
the development and improvement of the system,

In this direction, provides the necessary training to increase the competence of the
employees,

Provides reliable food production by continuously improving hygiene and sanitation
conditions,

For the continuity of operations, periodically evaluates risks and opportunities in
quality, guest satisfaction, food safety, environmental management, occupational
health and safety processes, taking into account the issues affecting internal and
external contexts,

Monitors process performances and measures them with appropriate methods and
uses them as input for continuous improvements,

Ensures the confidentiality, integrity, accessibility and protection of all physical and
virtual information assets,

Commitstoprovidethenecessaryresourcestoprotectitsemployeesfromoccupational
diseases, possible accidents and injuries, to minimize the damage to the environment,
to protect the environment and to continuously improve the performance of integrated
quality management systems,

Works to be a pioneer with exemplary facilities by making a difference in the tourism
and hotel industry with the participation of all its employees.
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PAPILLON HOTELS gBuxeTtca Bnepen c 06WMMK LLeNsiMK, YTOObl 4OHECTU CBOK MUCCUIO
M BUOEHME 0,0 BCEX COTPYAHMKOB U CBSA3AHHbBIX CTOPOH,

O6ecneumBaeT BHYTPEHHIOK W BHELIHIOK CBA3b CO BCEMU 3aMHTEPECOBAHHbIMU
cTopoHaMu,

Mpwv npepocTaBneHUW YCNyr nMpuUHMMaeT BO BHUMaHME MNOTPEOHOCTU, OXUAAHUSA
n cobnogeHmne obss3aTenbCTB BCEX COTPYAHMKOB Ha CBOMX Ob6bekTax M obbekTax
CBSI3aHHbIX CTOPOH,

B npouecce cBoen paboTbl yaenseTr ocoboe BHUMaHME 3anpocamM U NoTPebHOCTAM
rocten, YTobbl 06ECNeYnTb MX MakCMMasibHOE YO0BNEeTBOPEHME YCIIyramu,

[NMpepnaraet a3dPeKTUBHbIE U MPUMEHUMbIE PEeLUeHUsa A5 06CNyXMBAHMSA 3arnpoOCOB U
xXanoo,

CnegouT 3a MHHOBALMAMMK, KOTOPbIE 6yAYT MPEBOCXOAUTb OXUOAHUA FOCTEN,

OcyLecTBNAET BCIO CBOKO AEATENBHOCTb B COOTBETCTBUM C MEPBUYHBIMU U BTOPUYHbBIMMA
TpeboBaHMAMU 3aKOHOAATENLCTBA, OUWPEKTUB, MOCTAHOBIEHUM, HAUMOHANbHbLIX WU
MeXAYHapOOHbIX CTAHAAPTOB,

ObecneumBaeT y4yacTme COTPYOHMKOB W CBA3AHHbIX CTOPOH B MNogaepXaHuu
OCBEeO0OM/IEHHOCTM O HEOBXOAMMOCTU COBNOAEHUSA U TPEOOBAHUAX MHTEFPUPOBAHHOM
CUCTEMbI MEHEOXKMEHTA KayecTBa AJ15 PasBUTUS U YIyYLLEHUA CUCTEMbI YCIYT,

I'Ipoao,u,vw B >3TOM Hanpas/€HUN HeO6XO,EI,l/IMbIe TPEHUHIM OJ14 NOBbILLEHUNA
KOMMNETEHTHOCTN COTPYOAHUNKOB,

ObecneunBaeT 6e30nacHOe NPOU3BOACTBO MPOAYKTOB MUTAHUA 3a CYET MOCTOAHHOIO
yNyyleHns YPOBHS MMrMeHbl U caHuTapuu,

[Ona obecrnevyeHUs HeMpepbIBHOCTU OEATENIbHOCTY MNeproanNYecky OLLeHMBAET PUCKU
M BO3MOXHOCTU, MPUHUMAs BO BHMMaHWE BOMPOCHI, BAUSIOWME HA BHYTPEHHME WU
BHELLHME NoKa3aTesn KavyecTBa, yO0B/IEeTBOPEHHOCTb rocTen, 6€30MacHOCTb MULLEBbLIX
MPOAYKTOB, yNpaBiieHre OKPYXaLLEN Cpefomn, OXpaHy TpyAa M TEXHUKM 6€30MacHOCTH,

KoHTponupyeTBCce NpoLecchl, U3MePSET X COOTBETCTBY HOLMMU METOAAMMU M UCMONb3YET
3TV NokasaTesM B Ka4yeCTBE UCXOOHbIX AaHHbIX /19 MOCTOAHHOIO Yy4lleHNs CUCTEMDI

yenyr,

ObecneyrBaeT KOHOUOEHUMANBHOCTb, LLENOCTHOCTb, OOCTYMHOCTb M 3alUUTy BCEX
dU3nNYECKMX N BUPTYaASTbHbIX MHPOPMALMOHHbBIX aKTUBOB,

ObasyeTca NpefoCcTaBNAaATb HEOO6XOOMMbIE PecypChl A8 3aLLUTbI CBOUX COTPYAHUKOB
OT NpodeccruoHasbHbIX 3aboneBaHWI, BO3MOXHbIX HECYACTHbIX CllydyaeB M TpaBM,
MUHUMU3NPOBATb YLLEPO OKpyXawlLllen cpefe, 3almliaTb OKPYXatLly cpeny u
MOCTOAHHO yNy4yllaTb paboTy MHTEMPUPOBAHHbBIX CUCTEM YrNpaB/eHUs Ka4eCTBOM,

CTpeMuTCca 6biTb MepBONpoOXoLeM C 06pa3uoBOM UMHPPACTPYKTYpOW, OobmMBasCh
ycnexa B chepe Typm3mMa U roCTUHUYHOMO B13HEecCa C y4acTMeM BCEX CBOUX COTPYLAHMKOB.



